




















In regards to the court ordered restitution, it is important to note that that there have been
cases where a defendant was convicted in the current fiscal year but the court ordered
restitution was not obtained until the beginning of the next fiscal year. In fiscal year

2011/2012, an IHSS case resulted in a conviction however; the court order of $44,727 in
restitution was not obtained until September 2012.

COLLECTION EFFORTS

CalWORKs and CalFRESH debts are computed by the Eligibility Worker via the CalWIN
system or by the Welfare Fraud Investigation Unit. Clients currently receiving aid are
subject to grant reduction to repay debts. Former clients are subject to collection action.

IHSS debts are computed by Payroll Clerks and are subject to either payroll deduction or
collection action.

Voluntary payment -- Clients are sent a series of letters for demand of payment. Payment
plans can be established. Clients make payments by check, money order, or credit card.

Welfare Intercept System (WIS) — This program is administered by the California
Department of Social Services Fraud Bureau for CalWWORKs and CalFRESH debts.
CalWORKSs debts are eligible for Franchise Tax Board (FTB) intercepts. CalFRESH debts
are eligible for both FTB and U.S. Treasury/IRS offset. Repayments are collected by the
state or federal IRS from tax refunds or other payments and used to offset the debts.

Court-ordered Debt (COD) Program — EHSD has a small number of COD accounts
originally established by the Office of Revenue Collection (ORC) staff members. Currently,
these accounts are administered by the Probation Department, which is the lead agency for
the county. COD collects fines, fees, and restitution orders imposed by a court.

STATISTICAL REPORTS

The Statistical Report for fiscal year 2011/2012 is attached and covers the following:

 Early Fraud Investigations
« Overpayments Investigations Unit
« District Attorney Public Assistance Fraud Investigations and Prosecutions

The statistics used in these reports were extracted from the California Department of Public

Assistance (DPA) Form 266, Fraud Investigation Activity Reports. These reports are
submitted to the State Fraud Bureau on a monthly basis.

EHSD has a small, but dedicated staff that took over the effort to collect and recover welfare
benefits overpayments, work previously done by the Office of Revenue Collection. This
report includes results of EHSD'’s recovery and collection efforts.



CONCLUSION

EHSD and the DA’s office continue to promote and foster a positive working relationship
that is solidified annually in a written agreement. The robust, long-term relationship
between EHSD and the DA is strengthened and enhanced by their open communication,
mutual trust, and cooperation with each other. They have a strong, shared commitment to
address the issue of fraud in public assistance programs so that the services and resources

of these programs are safeguarded and properly utilized to assist those with a true need
and meet eligibility requirements.
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STATISTICAL OUTCOMES

JULY 1, 2011 - JUNE 30, 2012

EARLY FRAUD INVESTIGATIONS (EFI)

REFERRALS CASH FOOD STAMPS
Investigation Referrals 536 676
Received

Investigations Completed 424 532
Fraud Found 209 337
Fraud Not Found 165 195
INVESTIGATION RESULTS

Denials 86 133
Discontinuances 105 113
Benefits Reduced 30 38
Fraud found no adverse 38 53
Financial impact

OVERPAYMENTS INVESTIGATIONS UNIT

CASH

FOOD STAMPS

Overpayment Computation
Referrals Received

184

713

Number of Overpayments
Established

126

435

Dollar Amount of
Overpayments

$356,374.00

$779,067.00

CalWORKS/Food Stamps Combo Cases

Referred for Prosecution

10

Non Assisted Food Stamps Cases Referred

for Prosecution

3

DISTRICT ATTORNEY WELFARE FRAUD INVESTIGATIONS

IN-HOME SUPPORTIVE
INVESTIGATIONS CASH FOOD STAMPS SERVICES
Referrals Received 4 9 312
Referrals Completed 11 18 28
PROSECUTIONS
Cases Filed for 8 7 6
Prosecution
Convictions 3 4 ]
Public Assistance IN-HOME SUPPORTIVE
SERVICES
Court Ordered $41,630.53 $24,245.19

Restitution






