Visting Rules and Regulations

POLICY

A. All regulations pertaining to visiting shall be made available to all
visitors and staff and to all inmates at the time of admission.

B. The number of visitors an inmate may receive and the length of
visits shall be limited only by the facility's schedule, space and
personnel constraints, or when there are substantial reasons to
justify such limitations.

C. Visiting privileges shall be suspended only by order of the Facility
Commander, except where the suspension is imposed as part of
a formal disciplinary proceeding. Inmates should not be denied
access to visits with persons of their choice except when the
Facility Commander or designee can present clear and convincing
evidence that such visitation jeopardizes the safety and security of
the facility or the visitors. The Classification Unit will be notified of
all visiting suspensions.

D. The facility shall provide a visiting room for inmates and their guests
that allows ease and informality of communication.

E. The facility shall provide information to visitors about transportation to
and from the facility.

F. High-risk inmates in Administrative Segregation will receive the same
visiting privileges as general population inmates.
DEFINITIONS

A. IMMEDIATE FAMILY MEMBERS: Spouses, parents and
siblings.

B. SOCIAL VISITS: A visit that occurs between an inmate and the
inmate's family members, friends and associates.

C. SERVICE ANIMALS: Any animal that is utilized for the purpose
of aiding an individual with a disability.

VISITING RULES AND REGULATIONS

1. The visiting process is governed by set rules and regulations. Any violation of
the rules and regulations by an inmate may result in disciplinary action.

2. The maximum number of visitors permitted to visit an inmate at one time is
determined by each facility.



a. Infant and toddlers that must be carried are not considered to be
a visitor.

b. Refer to Social Visiting Section for facility specific information.

w

. Visitors who have served any amount of time in a state or federal prison may
not visit without the prior written approval of the Facility Commander.

4. Visitors who have been confined in any Contra Costa County Detention
Facility during the past six months will not be permitted to visit.

5. Visitors must comply with the following facility appearance code:

Shirts and shoes required No midriff tops or bathing suits
No hats No overalls or coveralls

No coats or jackets No exaggerated hairstyles

No see-through clothing or low cut No mini-skirts, shorts or skintight
tops clothing

No gang related clothing or style of

dress No gang related symbols or markings

6. Visitors are subject to search of their person and/or property.

7. Any violation of the rules and regulations by a visitor may result in the
immediate
termination of the visit, removal of the visitor from the facility and suspension of
visitor privileges.

8. Visitors engaged in unlawful conduct are subject to arrest.

9. Visitors in possession of firearms, explosives, alcoholic beverages, narcotics, or
any
controlled substance, including marijuana are subject to arrest.

10. Visitors under the influence of alcohol or drugs will not be allowed to visit and
may be subject to arrest.

11. All persons under 18 years of age must be accompanied by their parent or legal
guardian unless they are married to the inmate receiving the visit. The visitor
must provide proof of the relationship upon request.

12. Visitors are not allowed to carry cell phones, pagers, palm or laptop computers,
cameras, tape or digital recorders, purses, bags, briefcases, or any other items
into the visiting areas. Personal items should be left at home or locked in the
visitor's vehicle. Items may also be locked in the public lockers located in the
lobby area.

13. Smoking is prohibited in the building.

14. No food or drink is permitted in the visiting areas.


http://www.cocosheriff.org/custody/social_visiting_hours.pdf

15. Visitors are required to proceed directly their respective areas and to remain
there

until their visit is completed. Upon completion of the scheduled visit, the visitors
must leave the facility.

16. Visitors found visiting an inmate other than the one scheduled shall have their
visiting privileges revoked and will be requested to leave the facility.

17. There will be no physical contact between visitor and inmate.

18. Visitors and inmates attempting to exchange or pass any item shall have their
visit terminated immediately.

19. \Visitors and inmates are to refrain from loud talking or being disruptive.
Visitors with disruptive children may have their visit terminated.

20. When a deputy announces that the visit is over, the visit will end immediately.

21. An inmate may refuse to see any visitor.
22. Inmates are required to submit to search at the request of a deputy.

23. Visitors are not permitted to loiter in or about vehicles in the parking lot.

Visitors refusing to comply may be asked to leave and may be subject to
arrest.

a. Special consideration will be made to individuals in designated
Handicap parking spaces when the vehicle operator and/or
passenger displays current disabled license plates and/or
disabled persons placard.

24. Any challenge or dispute of facility visiting rules and regulations will be
directed to the immediate attention of the Custody Sergeant.

VISITORS WITH DISABILITIES

1. Visitors with service animals will be allowed access to the facility and will not be
denied the use of their service animal.

a. Visitors may be required to state the purpose of the service
animal.

b. Any conflict regarding whether an animal is a service animal
shall be resolved by the Facility Commander or his/her
designee.

2. Visitors with disabilities who require assistance, will be escorted to the
proper visiting area. Wheelchair bound visitors will receive priority



consideration for the use of the non-contact lobby visiting rooms
designated and identified for this purpose.

VISITOR REGISTRATION AND ENTRY

1. Each adult visitor will complete a visitor pass before approaching the
Visitor Registration Desk. The registration must be complete, legible
and include the follow:

e Visitor's name
e Visitor's address
e Visitor's date of birth

e Driver's license number

e Inmate name and Booking
Number

e Visitor's relationship to
inmate

2. Visitors will approach the Visitor Registration Desk with their
completed visitor pass and authorized photo identification.

a. Authorized photo identification is considered to be the
following:

e Valid driver's license

e State identification card

e Other official identification, depicting
photograph,
physical characteristics and signature
issued
by a governmental body.

e Other types of identification approved by
the
Custody Sergeant.



3. Visitors will return to the waiting area until called by the Lobby
Receptionist.

4.  After being called by the Lobby Receptionist, the visitor will return
to the Visitor Registration Desk and await additional visiting
instructions.

SCHEDULING VISITS
1. Inmates may request to schedule a visit under the following conditions:

a. Only two (2) thirty (30) minute visits are permitted each
week (Monday to Sunday).

= Exception: Work Crew Inmates and Housing Unit
Trustees are authorized three (3) thirty (30) minute
visits each week.

= Inmates may schedule their visits consecutively if they
wish.

«Staff will be required to enter each visit separately.

b. Inmates must complete and submit an Inmate Request
Form at least forty-eight (48) hours but not more than
seven (7) days in advance asking for the visit.

c. Requested date and times are listed on the Inmate
Request Form.

d. Inmate must not be serving any disciplinary lockdown or
disciplinary loss of privileges at any time from request of
Visit.

2. Any violation of visiting rules may result in disciplinary action.

3. Inmates being transferred to other housing units or facilities may cause the
non-contact visit to be cancelled.

INMATE VISITOR LIST

1. Inmates may submit a list of up to six names for social visits if one of the
following
conditions apply:

a. The inmate has never been housed in a Contra Costa
County Detention Facility.



b. The inmate is returning to a Contra Costa County
Detention Facility from a non-custodial status.

c. The inmate has not updated their visiting list for a period
exceeding one year.

d. The Facility Commander approves a requested change.

2. The inmate will complete and submit an Inmate Visitor Form (DET: 080) to the
housing unit deputy to which they are assigned.

a. Official visitors to the inmate do not need to be included
on the Inmate Visitor List unless they are directly related
to the inmate.

b. Infants and Toddlers that must be carried into the facility
visiting area do not need to be included on the Inmate
Visitor List.

EXTENDED AND SPECIAL VISITS

1. Request for extended visits shall be submitted to the Facility Commander via the
appropriate chain of command for approval.

2. The inmate's name may be submitted to the Classification Section for review and
recommendation prior to granting or denying the request.

3. Request for extended visits will be reviewed on an individual basis and will take
the following into account:

a. Inmate's background at the facility

b. Visitor's relationship to the inmate

c. Visitor's reason for the extended visit

d. Impact on the safety and security of the facility

e. Impact on staffing, visiting room availability and other
scheduled inmate visits.

ADMINISTRATIVE SEGREGATION INMATES

1. Administrative Segregation (SEG) inmates at both facilities, will be escorted
directly
to and from the visiting room by the housing unit or floor deputy.



2. Administrative Segregation (SEG) inmates that may come in contact with any
inmates outside their classification will be handcuffed to and from their cell door

by the housing unit or floor deputy and escorted directly to and from the visiting
room.

3. Administrative Segregation Inmates (SEG) inmates will be placed in a locked
visiting booth at all times.



